President’s Message:

PREPARING
EDUCATION

FOR CONTINUOUS

Welcome to the nineties. For the last few
months all manner of futurists, psychics,
politicos, and the press have made
predictions about a variety of things to come
in the next decade. Will you have a wrist
computer that also functions as a cordless
telephone, a genetically engineered miniature
goat that smells good and eats only the
weeds in your yard, or a "smart" bank card
that pays your bills on time and gives you the
illusion you can afford that soon to be
obsolete wrist computer? (Some of us
already have "dumb" cards that do the latter.)
While I am happy to leave specifics to the
poobahs, it seems safe to predict that the
nineties will be a time of accelerating
technological, economic, and political change.
These changes will present both new
challenges and opportunities and they may
either improve or exacerbate existing
economic, environmental, educational, and
social problems depending on how wisely we
apply new knowledge.

As the pace of change accelerates it
becomes ever more difficult just to keep up,
let alone provide ever improving services for
both the educational haves and have nots.
The demands made at the "front desk” or in
the board room certainly have an effect in
the proverbial "back room" of technical
services. On some of those days that the
latest local system software upgrade is having
another argument with the terminals, the
e-mail messages have driven you to the point
of e-yikes, and another helpful Cataloging
Service Bulletin just arrived you may wonder
whether the term "continuing education”
shouldn’t be changed to “continuous
education.”

“it seems safe to predict
that the nineties will be
a time of accelerating
technological,
economic, and political
change"

Judging from responses to the
question "What topics would you like to have
covered in future programs?” training is a top
priority. It has been selected as the subject of
the spring TSC Regional Meetings. The
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program will take place on April 27 at Saint
Mary’s College in Moraga and on May 3 at
Cerritos Public Library. The keynote speaker,
Anne Lipow of the University of California,
will focus on adult learning. A representative
of the Library Training Materials Project
Committee, Pat Thomas (Stockton-San
Joaquin County Library,) Lois Kershner
(Peninsula Libraries Automated Network,)
and I will also give presentations on various
aspects of training. All Technical Services
Chapter Members will be sent registration
forms soon. I look forward to seeing you
there.

This issue of Technotes includes rosters of
our officers and discussion group leaders.
Our former Treasurer/Membership
Coordinator, Sandra Kersley, has accepted a
job in Centralia, Washington. Secretary
Karleen Darr who was already doing some of
the membership work has stepped into the
breach. I'm sure that you all join Vice
President Diane Bebber and me in thanking
Karleen for her many contributions and
wishing Sandra much success in her new
position.

I have had conversations with most of the
discussion heads recently and am impressed
with their energy and good ideas. Although
most of this year’s meetings are already at
least on the drawing board, we would
appreciate some guidance from membership
about what types of programs are preferred.
This information should be helpful in
planning future meetings, so please take a
few moments to complete the questionnaire
in this issue.

I'd like to thank the Automated Library
Services Commiittee, the Northern California
Technical Processes Group, CLA
Headquarters staff, and other groups who
have worked with the Chapter on various
programs. I'd also like to thank all of you for
your continuing interest and encourage you
to join CLA and to recruit new chapter
members. Thanks to everyone’s efforts we
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are and will continue to be a strong and
active group.

Jim Dwyer - Technical Services
Chapter President
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Annual Business Meeting Minutes

Members assembled in Oakland on
November 12, 1989 for the annual business
meeting which was called to order by Sue
Lim, Chapter President. She introduced the
current officers: Jim Dwyer, Vice
President/President Elect; Sandra Kersley,
Treasurer/MembershipCoordinator;Karleen
Darr, Secretary; and acknowledged Gina
Roth (absent) for her contributions as editor
of Tech Notes, the Chapter Newsletter.

The minutes of last year’s meeting, recorded
by Carol Norman, were read and approved.
Karleen Darr reported the election results.
365 ballots were mailed and 152 members
voted. The new officers for 1990 are: Jim
Dwyer, President; Diane Bebber, Vice-
President/President Elect; Sandra Kersley,
Treasurer/MembershipCoordinator;Karleen
Darr, Secretary. The Chapter Bylaw, Article
IV.C amendment passed which changed the
Secretary’s term of office to a two year term.
The proposal to raise membership dues
passed. Therefore dues will increase to:
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CLA Members $5.00 and Non CLA
Members $10.00.

Sandra Kersley acknowledged Kathleen
Bales, who served as the RLIN membership
database coordinator and Karleen Darr, who
keyed memberships into the RLIN database
and ordered printed products. Current
membership stands at 392. This represents
a 9.4% increase over last year’s membership.
The Chapter received income of $5,850.51
from memberships, workshop registrations
and interest. The Chapter spent $4,343.77
for activities such as conference programs,
scholarships, postage, publication of Tech
Notes and election charges. Sandra reported
that with a forwarding balance of $6,000.00,
the present balance stands at $7,506.74.
Sandra encouraged members to renew for
1990. She also advised members to join
CLA. At least half of a chapter’s
membership should also hold membership to
CLA in order to assure chapter status.

"Current membership
stands at 392. This
represents a 9.4%
increase over last year’s
membership"

Sue Lim reported on the activities of the
Southern Region. The Program Committee
took a new approach to planning programs
this year. Several meetings were held both
in the northern and southern regions. The
two regions jointly sponsored programs so
that outstanding speakers were engaged,
major topics were presented to both
geographic areas and expenses were shared.
Sue acknowledged the Southern Program
Planning Committee: George Gibbs and
Joanne Kim. On May 6 the Program
Committee presented a workshop on "Quality
Control in the Online Environment". The
featured speakers were Carol Davis, OCLC
Quality Control; Ed Glazier, RLIN; and Dr.
Barbara Tillett, UC San Diego. The
Acquisitions Discussion Group led by Lisa
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Stevens and Jean Alexander held a program
on "Roadblocks to Acquisitions Efficiency".
The Serials Discussion Group led by Sally
Tseng sponsored a meeting in September at
which Linda Bartleyy LC CONSER
Coordinator, was the keynote speaker and
the topic was "Planning for a Union List of
Serials for California". The Cataloging
Discussion Group meeting held in October
discussed "Issues of the Nineties and
Beyond". The speakers were Kathleen Bales,
RLIN; George Gibbs, UCLA; Arnold
Hirshon, Virginia Commonwealth University.
Sue Lim thanked all the discussion group
leaders for their contributions.

Jim Dwyer then reported on the Northern
Region’s activities. The Northern Program
Committee consisted of Jim Dwyer, Vivian
Pisano, Brenda Crotts, and Jean Gordon.
On May 5th, NCTPG and CLA Tech
Services Chapter sponsored a program
similar to the southern counterpart on
"Access and Quality Control: Can you have
one without the other?". Michael Gorman
was the principal speaker together with three
other presenters. The Acquisitions
Discussion Group planned a program held in
May on the topic "Acquisitions Librarians: a
vanishing species?".  Speakers included
William Fisher, San Jose State University
Library School, Vicki Jacobs, San Mateo
County LIbrary, and Tamara Frost Trujillo,
CSU Sacramento. The Serials Discussion
Group organized the same program as the
southern region, "Planning for a Union List
of Serials for California”. The Cataloging
Discussion  Group also co-sponsored a
program with the southern region in October
on the theme "Cataloging Issues of the
Nineties and Beyond".

Jim Dwyer thanked Sue Lim for all her
efforts as Chapter President during the year.
President Lim conveyed her thanks to all the
members who contributed to the success of
the Chapter’s activities. She then turned the
meeting over to President Jim Dwyer who
made several announcements.

President Dwyer thanked Gina Roth for her
service on Tech Notes and announced
Margaret Capron as the new Tech Notes
editor. Jim Dwyer encouraged any one
interested in heading a discussion group to
vnlunteer or call him for more information.
Jim thanked the membership for their
support especially in voting for the modest
dues increase. Jim introduced Diane Beber,
newly elected Vice President/President Elect
to the membership. Jim also announced that
the Northern Region Program Committee is
basy planning the spring meeting on "Staff &
User Training" to be held April 27, 1990 at
St. Mary’s College in Moraga. There being
nio further business, President Dwyer opened

‘the Chapter Program.

SN A R
T N P
CLA ANNUAL CONFERENCE
Chapter Program

The Technical Services Chapter and
Automated Library Activities Committee co-
sponsored an engaging program on "Library
Technology, Past, Present, and Future:
Linking People and Knowledge" at the 1989
CLA Annual Conference. Sue Martin of
WCLIS spoke about the importance of
NCLIS and information policy.  Walt
Crawford, RLG, followed focusing on current
technologies in the library. Ken Dowlin, San
Francisco Public Library discussed bringing
information technology to the community at
large.

Sue Martin described the two roles NCLIS
plays. NCLIS has a political side because it
is a federal agency composed of
presidentially appointed commissioners. Sue
emphasized the programmatic endeavors of
the organization despite its modest budget
and staffing. Sue then followed with a
discussion of information policy.

[People tend to confuse federal or
government information policy and national
information policy. Government or federal
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information policies apply directly to
government information.  That is, the
information created by the federal
government is also subject to its policies
regarding the dissemination, access, storage
and use of this information. Some of these
policies are laws or directives. An example is
the Government Printing Office. The GP(
created by Title 44 has further regulations
governing dissemination of publications
through the depository system. At this time,
the government is struggling with policies
stimulated by the possibility of distributing
information in electronic format and the
issue of privatization.

National information policies apply at the:
national level in the form of laws or
regulations. Some examples are the
copyright law, laws pertaining to privacy, andl
regulations regarding bandwidth for radic
and television broadcasting.

Sue stated that until recently, most
technological breakthroughs have occurred ini
the area of administrative, mechanicall
automation and not so much in the
intellectual, substantive area. Sue believes
technological discoveries in the intellectual
areca will rapidly develop. Presently, an
administrative initiative from the nationall
Office of Science and Technology Policy
proposes federal funding for a high speed,
high performance, super computing network:
called the National Research and Education,
Network (NREN). This multi-million dollar
proposal to create a national network will.
benefit private research and university
researchers. Sue fears the potential for a:
societal gap between the information rich
and poor. Those who already have:
information access will have more and those:
who don’t will have even less access. Will
libraries be able to fill this void?

Sue foresees that library organizations will
have to change and find new ways for paying;
for information. = She noted that the:

information explosion has produced more:
information than society can collectively or

"the information
explosion has produced
more  information than
society can collectively
or individually pay for"

individually pay for. Winnowing must occur
to afford this technological miracle. Issues
such as intellectual property rights, the role
of print media in the future, and the ability
of libraries to support both traditional and
innovative technologies will have to be
addressed in the context of a national
network. Finally, information policies will
have to deal with information technologies.

Walter Crawford addressed the problems of
changing media. Walt asked listeners to
consider what combination of services will
allow libraries to go about serving today’s
patron well, while preserving resources for
tomorrow’s patron and how does technology
effect this? Walt went on to say that for any
medium one must ask three questions: 1)
Will resources survive in the future? 2) Will
the medium, in general, continue to be active
or will resources become orphans? 3) If the
medium goes into decline, will the library
still be able to provide access to the
orphaned material? Although a medium
may fade away, technological requirements
for access still must be met for the library
user.

Walt pointed out that libraries have been
early adopters of new technology. Libraries
are aggressive computer users. Look at
libraries use of BRS and DIALOG.
Libraries also represent the major market for
CDROM. However, adopting early is not
always successful. Libraries own obsolete
medias like punched cards and a few types of
micromedia. Libraries purchased telefax
machines in the 60’s before technology was
refined.






